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The euro 


The name 


Euro is the name given to the single European currency of EU Member 
States participating in Economic and Monetary Union (EMU). It was adopted 
by the European Council at its Madrid summit held from 15-16 December 
1995. 


The graphic symbol for the euro is derived from the Greek letter epsilon and 
alludes to the first letter of the word “Europe”. The parallel lines represent 
the stability of the euro. 


The design of the euro logo is yellow on a blue 
background. Its process ink printing references 
are as follows: 


Blue = 100% cyan; 80% magenta. 
Pantone Matching System (PMS): Yellow = PMS 
Yellow; Blue = PMS Reflex Blue. 


Fig 1: The euro symbol 


EUR is the official abbreviation of the euro. It has been registered with the 
International Standards Organisation (ISO) and is used for all business, 


financial and commercial purposes. 


The words euro and cent are not to be used in the plural. Cent is the legally 
defined term for the sub-unit of the euro (“euro cent” is not the standard 
term, and its appearance on the coins is an exception). 


There is no standardised abbreviation for the cent. One euro equals 100 


cent. 
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Banknote design 


The euro banknotes were designed by an Austrian, Robert Kalina, in an EU- 
wide competition entered by all European central banks, and were inspired 
by the theme “Ages and styles of Europe”. The notes depict the architectural 
styles of seven periods in European cultural history — Classical, 
Romanesque, Gothic, Renaissance, Baroque and Rococo, the age of iron 
and glass, and modern 20th century architecture. The styles emphasise 
three architectural elements: windows, doors and gateways, and bridges. 


The windows and doorways on the front of each banknote symbolise the 
spirit of openness and co-operation in the European Union. The reverse of 
each banknote features a bridge typical of the respective age of European 
cultural development; the bridges are a metaphor for the links between the 
peoples of Europe, and those with the rest of the world. 


The other main features of the banknotes are: 


e The name of the currency — euro — in both the Latin and Greek alphabet; 

e The flag of the European Union; 

e The initials of the issuing authority — the European Central Bank (ECB) — 
in five variants as abbreviated in the 11 official languages of the EU: 
BCE, ECB, EZB, EKT, EKP, and 

e The signature of the President of the ECB. 


Each euro banknote denomination has a standard design for both front and 
back. 


The euro banknotes are produced using state-of-the-art security technology. 
They are thus at least as difficult to counterfeit as Austrian schilling 
banknotes thanks to the use of special paper, a watermark, security threads, 
intaglio printing, special inks and security foils, and machine-readable 
security features. 


The euro banknotes are user-friendly due to the fact that each denomination 
has its own predominant colour (e.g. blue for the 20 euro note). The different 
sizes used for the banknotes make it easier for blind people to differentiate 
between the notes, and large numerals are also printed on both faces. 
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These features will help everyone — particularly those who are partially 
sighted — to identify the value of the banknotes more easily. 


The banknotes are printed by the national central banks of the EU Member 
States participating in the euro area. A special quality management system 
has been set up to ensure that all banknotes produced are identical in 
quality and appearance. 


Euro notes are to be issued in seven denominations: 5, 10, 20, 50, 100, 200 
and 500 euro. 


Each of the seven euro banknotes can be easily recognised by its colour 
and size. The €5 note is grey, the €10 note red, the €20 note blue, the €50 
note orange, the €100 note green, the €200 note ochre and the €500 note 
purple. The higher its value, the larger the banknote. 


anknotes illustrated on the centre pages of this 


The euro banknotes — technical specifications 


Colour Period 


EM-\Vigee 120 x 62 mm grey classical 


10 euro 127 x 67 mm red romanesque 


20 euro 133 x 72 mm blue gothic 


50 euro 140 x 77 mm orange renaissance 


100 euro 147 x 82 mm green baroque and rococo 


200 euro 153 x 82 mm yellow-brown iron and glass 
architecture 


500 euro 160 x 82 mm purple modern 20" century 
architecture 


Source: OeNB 


Fig. 2: The euro banknotes — technical specifications 
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Coin design 


Euro coins have a common “European” front and a “national” back. There 
are therefore 12 different versions of every euro coin, given the current 
number of participating Member States. All coins will be legal tender 
throughout the euro area. 


Importance has also been attached to making sure that the coins are easily 
distinguishable from each other and counterfeit-proof. The minting material 
conforms to the standards necessary for use in vending machines and is 
forgery-proof, durable and allergy tested. The eight euro coins vary in size, 
weight, material, colour and thickness. Moreover, they include new features 
which will help the blind and partially sighted to recognise the different 
denominations. For instance, nearly every coin in the series has a different 
edge. 


There will be euro coins in eight denominations: 
1, 2,5, 10, 20 and 50 cent, 1 and 2 euro. 


1s illustrated on the centre pages of this brochure. 
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The euro coins — technical specifications’ 


Face value 


1 cent 


2 cent 


5 cent 


10 cent 


Weight Diameter 


16.25 mm 


Thickness 


Composition | 


copper-covered steel 


Shape, edge 


round, edge smooth 


18.75 mm 


copper-covered steel 


round, edge smooth with a 
groove 


21.25 mm 


copper-covered steel 


round, edge smooth 


19.75 mm 


Nordic Gold 


round, shaped edge with 
fine scallops 


22.25 mm 


Nordic Gold 


“Spanish flower shape” 
(round with seven regularly 
arranged indentations), 
edge plain 


24.25 mm 


Nordic Gold 


round, shaped edge with 
fine scallops 


23.25 mm 


nickel-brass 
three layers: 
copper-nickel/ 
nickel/copper-nickel 


round, interrupted milled 


nickel-brass 
three layers: 
copper-nickel/ 
nickel/copper-nickel 


round, edge lettering, fine 
milled 


Source: Austrian Mint 


Fig. 3: The euro coins — technical specifications 


1 : : ; ; ; 
The coin weights and dimensions given are average values. 
They may fluctuate within small tolerances for production reasons. 
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The role of Oesterreichische Nationalbank 
(OeNB) 


Only the European Central Bank (ECB) has the right to approve the issue of 
euro banknotes in the euro area. The ECB is therefore cited as the issuing 
authority. 


The ECB and the national central banks are entitled to issue banknotes in 
accordance with the Statute of the European System of Central Banks 
(ESCB). Hence, the euro banknotes are issued on behalf of the ECB by 
national central banks, i.e. in Austria by Oesterreichische Nationalbank 
(OeNB). The national central banks are also responsible for the production 
of the initial supply of euro banknotes. 


Oesterreichische Nationalbank sees its priorities with respect to the 
introduction of euro cash as organising the logistics, in the sense of ensuring 
the smooth supply of euro banknotes and coins to the general public and 
business community, and the environmentally sound disposal of Austrian 
schilling banknotes and coins. It is also focusing activities on a major 
information campaign. Information regarding the appearance and security 
features of the new banknotes and coins, and procedures governing their 
exchange are designed to prepare the population for their introduction as 
well as possible. 
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External suppliers External purchasers 
(paper, metal (recycling of banknotes, ‘ 


packaging, ...) raw materials, scrap metal, etc.) z 
OeNB euro cash materials flow 
Cash changeover logistics 


Bank 
branches, 
post offices 


Main 
OeNB OeNB » | GSA cashier 
BMK, HA ZA (7 locat- (banks, 
(2 locat- i (7locat- ions) : money 
ions) = ions) fin: Be trans- 

porters) 


Consumers 


Busi- 
ness 

P| (retail, 
transport, 
tourism, 
hotel and 
catering) 


> EUR banknotes/coins ——— PATS coins 
—>EUR + ATS banknotes/coins Raw materials R.Nagler, Information Design Institute, V2, 4.10.99 


Fig. 4: The logistics chain for the cash changeover 


Key to abbreviations: 

OeBS = Oesterreichische Banknoten- und Sicherheitsdruckerei (Austrian banknote 
printing works); OeNB = Oesterreichische Nationalbank (Austrian central bank); 

BMK = Banknoten- und Miinzenkasse (Cashier’s Division); HA = Hauptanstalt (Head 
Office); 

ZA = Zweiganstalten (branches); GSA = Geld Service Austria 


Volumes of euro required for changeover 


The initial requirement for euro banknotes in Austria is some 340 million 
notes* (approx. 10 billion notes for the entire euro area). They are to be 
printed by Oesterreichische Nationalbank’s wholly owned subsidiary 
Oesterreichische Banknoten- und Sicherheits-druckerei (OeBS). Production 


is currently underway. 


The euro and cent coins are being produced at Minze Osterreich AG (the 
Austrian Mint). A total of 1.5 billion coins weighing almost 8,000 tonnes in all 
will be available as of the beginning of 2002. This is equivalent to the weight 
of the steel structure of the Eiffel Tower! The planned total volume of 2 billion 
coins will be reached in the course of 2002. 


2 ; 
Exclusive of reserves. 
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Euro banknotes — initial supply volumes 


Banknote face value 5 euro 


ATS equivalent 


10 euro 20euro 50 euro 


100 euro 200 euro 500 euro 
1,376.03 | 2,752.06 | 6,880.15 


No. of notes (million) 


80 


40 


70 


10 10 340 


EUR value (million) 


800 


2,000 7,000 2,000 5,000 17,900 


ATS equivalent 
(million) 


11,008 


Anticipated number of ATS banknotes in circulation in 2001 (million) 


27,521 | 96,322 | 27,521 | 68,802 | 246,309 


Source: Oesterreichische Nationalbank 


Fig. 5: Euro banknotes — initial supply volumes 


Euro coins — initial supply volumes 


Coin face value 1cent 2cent 


ATS equivalent 


5 cent 


10 cent 20 cent 50cent 1euro 2 euro 


No. of coins 
(million) 


Weight of coins 


(g)° 


Total weight 
(tonnes) 


Anticipated number of ATS coins in circulation (million) 


Source: Oesterreichische Nationalbank 


Fig. 6: Euro coins — initial supply volumes 


The logistical challenge posed by changeover to the euro is immense. Not 


only must the new euro cash be introduced within a relatively short period of 


time, but some 470 million Austrian schilling banknotes and 3 billion schilling 


coins must also be withdrawn from circulation. 


3 The coin weights and dimensions given are average values. They may fluctuate within small 
tolerances for production reasons. The weight of packaging is not included in the total weight 


cited. 
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The introduction of the euro for 


consumers 


Timetable for the changeover to euro cash 


1 Jan. 1999 Introduction of the euro for non-cash transactions in Austria and EU 
Member States participating in EMU. 


1 Sept. 2001 Start of euro frontloading to banks and businesses by Oesterreichische 
Nationalbank. 


15 Dec. 2001 Start of euro coin frontloading to consumers via banks. 


ai rlemy.0l)~4e §=Start of the dual circulation period — the Austrian schilling and euro are 
“€-day” 


both legal tender. 


yi: 5-)oM00y~ae §=End of dual circulation period. 


am EVaeawd0l0yam The euro is the sole legal tender. 
Exchange of schillings for euro is only possible at Oesterreichische 
Nationalbank (exception: schilling coins may also be exchanged at the 
Austrian Mint). There is no time limit on the exchange of schillings for euro. 


KR Elecaw4eltyam End of free exchange of banknotes of other participating EMU Member 
States at branches of Oesterreichische Nationalbank. 


Source: Oesterreichische Nationalbank 


Fig. 7: Timetable for the changeover to euro cash 


Supply of euro cash 


Where do consumers currently obtain cash? The most common methods are 
withdrawals from ATMs (cashpoints), cash withdrawals from banks or post 
offices, and money orders via the postman. Smaller denomination banknotes 
and coins largely enter circulation via retail businesses in the form of 


change. 


This situation will not alter when the euro is introduced as cash on 1 January 
2002 (“€-day’). 


Between 1 January 2002 and 28 February 2002 (the so-called dual 
circulation period), the schilling will slowly disappear from our purses and 
wallets and be permanently replaced by the euro. 
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During the dual circulation period it will be possible to use both schillings and 
euro to pay for goods and services, but the euro will have to be accepted as 
change. 


Frontloading to consumers 


From 15 December 2001 onwards it will be possible to acquire euro coins at 
banks and post offices in Austria, e.g. in the form of starter kits. The starter 
kit will be an assortment of all the euro coins in a small bag weighing approx. 
160 grams. It will be worth the equivalent of ATS 200.07% and will be sold at 
a price of ATS 200.00. The idea of this starter kit is to make it possible for all 
consumers to pay in euro as of 1 January 2002 or 
— in the event of larger purchases — to keep change to a minimum by having 
the option of paying an appropriate amount on top. This will help avoid cash 
bottlenecks in the retail trade and shorten waiting times at checkouts. 


The starter kit for consumers — technical specifications 


Coin face Weight No. of : 
value per coin? coins Value (EUR) Value (ATS) Total weight 


1 cent 


2 cent 


5 cent 


10 cent 


20 cent 


50 cent 


1 euro 


2 euro 


Source: Oesterreichische Nationalbank 


Fig. 8: The starter kit for consumers — technical specifications 


* See conversion and rounding rules on page 42f. 
The coin weights and dimensions given are average values. They may fluctuate within small 
tolerances for production reasons. The weight of packaging is not included in the total weight 
cited. 
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Throughout Europe, production planning of the starter kits will be based on 
the number of households. The intention is for every household to receive 
one starter kit. In Austria, the Austrian Mint is producing 5.5m starter kits. 
Consumers will therefore have a total of some 180m coins (approx. 12% of 
initial coin supply) worth some EUR 80m, i.e. approx. ATS 1.1b, at their 
disposal on the first day of changeover to the euro. 


Copyright: Munze Osterreich AG 


Fig. 9: The starter kit for consumers 


December 2001! 
— it is not a souvenir. 


circulation before €-day. 


Circulation of banknotes via cash machines 


From 1 January 2002, it will be possible to draw euro banknotes from ATMs 
(cashpoints) and other cash machines. The rapid and timely modification of 
cash machines is therefore a central element in the changeover strategy. 


Modification of ATMs (cashpoints) is to start on 31 December 2001 and is 
to be completed within only a few hours. Only EUR 10 and EUR 100 
banknotes will be dispensed by ATMs from 1 January 2002 onwards. ATS 
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100 and ATS 1,000 banknotes will no longer be available. This approach will 
ensure rapid, nation-wide supply of euro banknotes to the public. 

The breakdown of banknotes dispensed will be slightly different to that 
currently available. Today, if ATS 1,000 are withdrawn, an ATS 1,000 note is 
dispensed. In the transitional period the first EUR 100 will be dispensed as 
ten EUR 10 banknotes, provided that sufficient quantities are available. 


ATM cash withdrawals are currently limited to ATS 5,000.00 per transaction. 
Unless customers and their banks agree on other terms, cash withdrawals 
will be limited to EUR 400.00 per transaction from 1 January 2002. 


Denominations of notes 
dispensed by ATMs (cashpoints) 


Amount Number of euro banknotes 
withdrawn dispensed 
(EUR) 10 euro 100 euro 


100 
200 
320 
480 


Source: Oesterreichische Nationalbank 


Fig. 10: Denominations of notes dispensed by ATMs (cashpoints) 


This will go some way to alleviating the euro change problem at the start of 
the dual circulation period, as it will increase the number of lower- 


denomination notes entering circulation. 


The conversion of cash machines in bank foyers will likewise be completed 
by 1 January 2002. Some foyer machines will be able to dispense notes 
apart from the EUR 10 and EUR 100. However, the mix of banknotes 
dispensed cannot be standardised owing to the varying technical 
specifications of such cash machines. 
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Likewise, from the start of 2002 currency exchange machines will only 


dispense euro and cent. 


aplaced during the course of 2001 and will 
ick” electronic purse will be automatically 
2 first download or online payment after 


Cash changeover at banks 


It goes without saying that consumers will be able to exchange their cash at 
banks and post offices from 2January 2002°. Until 28 February 2002 cash 
up to a value of ATS 50,000.00 will be exchanged into euro free of charge. 
Exchange of amounts upwards of ATS 50,000.00 may be subject to bank 
charges. Exchange at Oesterreichische Nationalbank will generally be free 
of charge. 


It will not be compulsory for consumers exchanging up to ATS 200,000.00 
into euro to provide an ID. However, banks will be obliged to ask for an ID 
for amounts in excess of ATS 200,000.00 as is, indeed, currently the case. 


If schilling cash is still in circulation after expiry of the dual circulation period, 
Oesterreichische Nationalbank will continue to give value indefinitely at its 
counters. Schilling coins will also be exchanged by the Austrian Mint for an 


unlimited period. 


ithdraw schilling banknotes and coins from 


Studies have shown that Austrian households have an average of 0.5 kg of 
coins stored at home! The euro changeover can be considerably simplified if 


8 on January 2002 only a few special banking outlets (bureaux de change) and post offices 
will be open. 
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such surplus reserves (e.g. piggy banks) are paid into bank accounts in the 
run-up to the introduction of the euro. 


{ groschen coins. 


fh into your bank account by the end of 2001. 


Gold and silver coins 


Gold and silver coins which are legal tender may be exchanged for euro in 
exactly the same way as banknotes and coins. There is no deadline for 
exchanging such coins at Oesterreichische Nationalbank or the Austrian 
Mint. 


If the material value or collector’s value is greater than the face value, it is 
not advisable to exchange a coin for euro, since only the nominal value can 
be paid out. At present this applies to the Wiener Philharmoniker, collectors’ 
coins issued in limited editions and coins with special minting characteristics. 


Historic gold and silver coins (ducats, guilders, crowns and Maria Theresa 
thaler) are not legal tender. It will therefore not be possible to exchange 
them for euro. However, it will still be possible to sell them at fair value at 


any time. 


Cash changeover via retailers 


Almost all lower-denomination banknotes and coins reach consumers’ 


pockets via the retail trade, in the form of change. 


Until 28 February 2002 the schilling will remain legal tender and will 
therefore be accepted for payment at all retail outlets. From 1 January 2002 
to 28 February 2002 it will therefore be possible to pay in both schillings and 


euro. 


By way of accelerating changeover, retailers will make every effort to give 
only euro as change from €-day onwards. Nevertheless, during the dual 
circulation period schillings may also sometimes be given as change. 
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Retailers will bear a particularly heavy burden as a result of the increased 
demand for change. Customers will still be paying in schillings to relieve 
themselves of their remaining supplies, whilst retailers will be endeavouring 
to give only euro as change. Every consumer can make a _ personal 
contribution towards a swift and smooth cash changeover through co- 


operative payment behaviour. Having the exact change ready will simplify 
the payment procedure, and credit and debit card payments will make things 
still easier. 


ice complications with change! 


Exchange of national banknotes of other euro area 
countries 


The exchange of national currencies of other participating Member States is 
already possible free of charge at Oesterreichische Nationalbank up to an 
equivalent of EUR 3,000.00. Payment until the end of 2001 will, naturally, be 
made in schillings, and from 1 January 2002 in euro. This will be possible at 
Oesterreichische Nationalbank until 31 March 2002. Thereafter, the 
banknotes of “old” currencies from elsewhere in the euro area will only be 
exchangeable at the respective national banks. 
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Comparison of national changeover scenarios 


Country 


Austria 


Belgium 


Germany 


Finland 


France 


Greece 


Ireland 


Italy 


Luxembourg 


The 
Netherlands 


Portugal 


Spain 


Legal tender 
until 


28 February 
2002 


Exchange at 
national central 
banks 


unlimited 


Limits on exchange 
free of charge at banks 


ATS 50,000.00 
= € 3,633.64 


Exchange of 
euro area 
currencies 


no provisions 


28 February 
2002 


banknotes 
unlimited, 
coins (probably) 
until the end of 
2004 


individual 


until 31 
December 2002 


31 December 
2001 


unlimited 


individual 


until 28 February 
2002 


28 February 
2002 


10 years 


no limit until 1 March 


individual 


17 February 
2002 


banknotes 10 
years, 
coins 3 years 


no limit until 
17 February 2002 


until 30 June 
2002 


28 February 
2002 


banknotes 10 
years, 
coins 2 years 


no limit until 
28 February 2002 


no information 


9 February 
2002 


unlimited 


€ 635.00 for an 
unspecified period 


until 30 June 
2002 


28 February 
2002 


10 years 


€ 500.00 without prior 
notification, no limit with 
notification 


individual 


28 February 
2002 


banknotes 
unlimited, 
coins until the end 
of 2004 


€ 1,000.00 — no limit for 
regular customers 


until 30 June 
2002 


28 January 
2002 


banknotes until 1 
January 2032, 
coins until 1 
January 2007 


no limit for individuals 
until 1 April 2002 
for businesses until 8 
January 2002 


until 31 
December 2002, 
from 1 April 2002 

fees may be 
charged 


28 February 
2002 


banknotes 20 
years, 
coins until 31 
December 2002 


exchange free of charge 
possible — no details 
about deadlines or 
amounts 


until 30 June 
2002 


28 February 
2002 


unlimited 


no limit 


until 30 June 
2002 


Source: ECB, 6 December 2000 


Fig. 11: Comparison of national changeover scenarios 


Nothing will change at banks with respect to the exchange of foreign 


currency. Banks will still be entitled to charge for exchanging banknotes from 
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other participating Member States. Austrian banks will not be obliged to 
accept coinage from other countries participating in EMU. 


intry during the transitional period, you are 
ey left over into euro locally. 


In principle, nothing will change with respect to the exchange of other foreign 
currencies (e.g. US dollars and Swiss francs) after the introduction of euro 
cash. 


Adaptation of vending machines 


The changeover to the euro has particular implications for the operators and 
manufacturers of vending machines. There are a total of some 150,000 
vending machines of varying kinds in Austria (beverage, cigarette, condom, 
amusement, ticket machines, etc.). Moreover, there is a wide range of other 
coin and note-operated devices such as coin-operated lockers and toilets. 
With the exception of only a few newer machines, all devices will have to be 
modified to take euro in the space of only a few weeks. All banknote 
scanning and coin-acceptor equipment will have to be replaced or 
reprogrammed. Preparations for this are already going ahead at full swing. 


Despite the magnitude of this task, the vending machines operators 
anticipate that all machines will be accepting euro by January 2002. 


The euro in payment transactions 


Conversion of bank accounts 


The introduction of euro cash is not the only thing that will happen on 1 
January 2002. From that day on all bank accounts still denominated in 
Austrian schillings will automatically be converted to euro, free of charge. 
Account numbers will remain unchanged, no matter whether they are current 
accounts, home loan saving agreements, loans or savings accounts. 
Likewise, all standing orders and direct debits will be automatically 
converted to euro on 1 January 2002. 
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Furthermore, all accounts denominated in currencies of other EU Member 
States participating in monetary union will be converted into euro on the 
same date. 


Savings account passbooks will be converted to the new European currency 
the first time they are presented after 1 January 2002. However, it will not be 
necessary for holders to go to the bank on the first working day of 2002 to 
have the entry made. 


Banking forms 


Credit transfer slips and bank transfers 

Payment slips for euro transactions have been available since the beginning 
of 1999. From 1 January 2002 transfers will only be possible using these 
euro forms. However, Austrian banks will accept payment slips made out in 
schilling in the first weeks of 2002 until 28 February 2002 at the latest as a 
service to customers. Particularly in the case of long-term financial 
commitments (e.g. payment of instalments, rent, etc.) credit transfer slips are 
frequently sent out in advance for monthly payments over an extended 
period. Please therefore ensure that these slips are made out in euro for the 
year 2002. 
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bee res ht eet te oe me te eet De gee Rikers ow ne obey ee beets of eee 


Source: STUZZA 


Fig. 12: The euro credit transfer slip 


‘ment slip may not be changed under any 
designation is changed to ATS, the 
uro! 


Cheques 


You may continue to use forms that have already been issued. Please note, 
however, that EUR (for euro) will be the only currency designation possible 
from 1 January 2002 onwards. Moreover, the cheque guarantee for ec 
cheques will expire as of 31 December 2001. 


Electronic banking 
Users of electronic banking programs can already obtain up-to-date software 


packages from their banks to make transactions both in schillings and in 
euro. From 1 January 2002 it will be possible to effect payments only in 
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euro, meaning that the schilling will cease to be useable for non-cash 


transactions! 


Debit cards and cashless payments 


Debit card terminals 

Debit card terminals and “Quick” electronic purse terminals will be adapted 
to the new currency by means of a software update at the turn of 2001— 
2002. From €-day onwards, payments at debit card POS terminals will be 
possible only in euro. All debit cards will be replaced during 2001 and the 


new ones will be euro enabled. 


“Quick” 

The euro will also be the only possible currency for the “Quick” electronic 
purse from 1 January 2002 onwards. Schilling credits on the card will be 
automatically converted to euro the first time it is loaded or an online 
payment is made in the new year. The current limit of ATS 2,000.00 on 
Quick transactions will be raised to EUR 400.00. 


Credit cards 

Credit card statements will only be issued in euro from 1 January 2002. 
From 2002, new white-blue euro slips will replace the yellow schilling slips 
currently in use. If a transaction is made in schillings or another “old” euro 
area currency at the end of 2001 but not charged until 2002, the invoice 
amount will automatically be converted to euro and charged to your account. 
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The introduction of the euro for 


businesses 


Euro cash requirements 


The changeover to the euro represents a considerable challenge for all 
businesses since across-the-board changes are necessary, e.g. in 
accounting and IT systems. However, in the first couple of months of 2002 
particularly heavy demands will be made on those sectors whose 
transactions are predominantly conducted in cash. Together with banks and 
post offices, they will account for a large proportion of all cash exchange, 
since coins and lower-denomination banknotes largely enter circulation as 


change. 


The demand for small change in the first few days of 2002 will be greatly 
increased for a number of reasons. The smallest euro banknote (EUR 5.00 = 
ATS 68.80) will have a higher value than the lowest-denomination schilling 
note currently in circulation (ATS 20.00). Moreover, ATMs (cashpoints) will 
only be dispensing EUR 10 and EUR 100 banknotes and these, too, have a 
higher value than today’s schilling banknotes. Furthermore, in the first few 
days of 2002 most consumers will still be paying in schillings. Businesses, 
on the other hand, will be endeavouring to keep this period of the cash 
changeover as short as possible due to the fact that cash management in 
two currencies with a complicated exchange rate is very time-consuming 
and costly. It is therefore planned to give change only in euro, even if 
payments are made in schillings. 


filers to give schillings as change during the 
1g so will, however, extend the period during 


ftwo currencies is necessary. 
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In sectors where goods and services on offer are very similar and thus easily 
interchangeable for the consumer, companies experiencing bottlenecks in 
the supply of euro change may lose market share. 


The main issue at stake here for individual entrepreneurs is therefore how 
much euro change in which denominations to stock up on to meet the 
exceptionally high demand during the first few days of the dual circulation 
period. 


The Department of Retailing and Marketing at Vienna University of 
Economics and Business Administration has addressed this problem in co- 
operation with the Information Design Institute and conducted an extensive 
study which will make it easier to anticipate the demand for euro change in 


the various business sectors. 


Requirements planning study’ 


Business sectors particularly affected 

The first step involved identifying the business sectors that will be 
particularly affected by the introduction of euro cash. Experts from the retail 
and small business sectors were interviewed on various issues such as the 
proportion of cash transactions, opening hours, number of customers per 
day, average turnover per customer and price rounding. In addition, a 
representative sample of consumers was surveyed to investigate payment 
behaviour. The aim was to find out where and in what order the respondents 
spent cash on a Monday. 


Taking into account the possibilities for avoiding giving change e.g. through 
tipping, increased use of cashless payment modes or granting of credit 
(charging to an account), the following business sectors can be viewed as 
being “significantly affected”: 


a Source: Schnedlitz, Teller and Nagler (2000): Euro change requirements during the dual 
circulation period. 
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e Tobacco retailing (tobacconists) 
e Food retailing 

e Hotel & catering 

e Bakeries 

e Transport companies 

e Non-dispensing chemists 


Euro change requirements 

The next stage was to observe payment transactions at the tills in the above 
business sectors. Three different companies from each of the strongly- 
affected business sectors were selected, and all cash and cashless 
transactions at a till noted. A total of over 10,000 individual transactions were 
thus observed and all modes of payment used recorded. Finally, the schilling 
payment transactions observed were converted into euro transactions using 


an algorithm. 


The findings thus obtained were then applied to a dual circulation period 
simulation model, taking various additional parameters into account, e.g. the 
contents of wallets, the probability of payment being made in schillings or 
euro and price rounding. The model also took into account the fact that 
transactions have a knock-on effect — change given to a consumer at one 


outlet will then go on to be used for the next purchase. 


Results 


Whereas retailers today receive an average of 0.28 banknotes per purchase 
(banknotes received less banknotes given) and just under one coin is given 
as change, once use of the euro has normalised coin requirements will, in 
practice, increase by approx. 50% to 1.5 coins per transaction. If all 
customers pay in schillings and are only given euro as change, 0.3 euro 
banknotes and more than three coins will be required for the change given 
per transaction. The chart illustrates average values for the business sectors 
investigated and modes of payment used. 
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Euro change requirements per transaction 
(average values for all transactions and business sectors) 


-0.93 ‘ 
Changeover period: 


-1.5 Client pays in 


Situation ATS, retailer gives 
today: client Situation after EUR back 


pays in ATS, 28 February 2002: 
retailer gives Client pays 
ATS back in EUR, 
retailer gives 
EUR back 


Source: Schnedlitz, Teller and Nagler 
Fig. 13: Euro change requirements before, during and after the 
changeover 


A further important result is that requirements for “2” denominations (e.g. 2 
or 20 cent) will be much higher than for “1” denominations (e.g. 1 or 10 
cent). 
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Euro change requirements compared to turnover 
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Source: Schnedlitz, Teller and Nagler 


Fig. 14: Euro change requirements compared to turnover 


Naturally, the demand for change will decrease as the dual circulation period 
progresses since consumers will increasingly pay in euro. After only about 
two weeks, the euro change requirements will have reached the “normal” 


euro level. 


All these findings should, of course, be treated with caution. They are all 
average values and are thus no more than a rough guide to euro change 
requirements during and after the dual circulation period. Actual quantities 
required by a company will be influenced by many individual factors which 
need to be taken into account if preparations for the cash changeover are to 
be optimised. 


To make it easier for businesses to plan their cash requirements, the results 
of this survey were used to develop a software programme called 
"EuroCalculus". Companies can use this software to calculate approximately 
how much change they will need by entering simple parameters, such as the 
business sector, opening hours or the number of customers per day. 
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The result also shows the approximate amount for the individual categories 
of euro. This planning software is especially useful for the calculation of 
launch requirements for the first days of the changeover in 2002. 


is already available on CD from banks. A 
online version may be accessed on 


some banks’ websites. 


Frontloading 


Frontloading to companies — and to banks — will be permitted from 1 
September 2001 onwards. In principle, it will be permissible to frontload both 
euro coins and euro banknotes to companies. This is not the case with 


private individuals. 


It is clear that all companies will want to obtain their euro cash as close to €- 
day as possible. However, for logistical reasons, delivery to the entire 
business community in the last few days of 2001 will not be possible. It is 
therefore vital that you contact your bank in plenty of time and order your 
initial supply of euro banknotes and coins. The details of euro delivery and 
schilling collection will need to be precisely laid down. 


er for euro cash at your bank, the more likely 


s to be met. 


In principle, however, the way in which cash is supplied today is not going to 
change. 


Supply via banks 

Most retailers and other traders obtain their cash from banks. This will also 
apply to the period of the euro cash changeover. Banks will ensure that 
there are sufficient quantities of euro cash in stock at their branches for 


28 


The euro 


exchange. It is absolutely vital for companies to place their orders for euro in 
good time. 


Your euro order can then be picked up from the bank at the pre-arranged 
time. There will be no changes regarding the collection of schilling cash 
destined for banks. 


Direct supply 

Companies with large cash requirements will continue to receive cash 
deliveries and collections by cash-in-transit companies. Handling must be 
clarified via the bank responsible. 


Starter kits 

Like consumers, companies will be provided with starter kits. These will 
consist of an assortment of coin rolls worth the equivalent of ATS 2,002.12° 
available from bank branches at a price of ATS 2,000.00. 


8 See conversion and rounding rules pp 42f. 
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The starter kit for companies — technical specifications 


Coin face Weight No.of No. of Value : 
value percoin? | rolls coins (EUR) | Total weight 


1 cent 


2 cent 


5 cent 


10 cent 


20 cent 


50 cent 


1 euro 


2 euro 


2,002.12° 2,353.1 g 


Source: Oesterreichische Nationalbank 


Fig. 15: The starter kit for companies — technical specifications 


qulatiee 
orate Vere at dog 
tom oboe ana. : 


Copyright: Minze Osterreich AG 


Fig. 16: The starter kit for companies 


2 The coin weights and dimensions given are average values. They may fluctuate within small 
tolerances for production reasons. The weight of packaging is not included in the total weight 
cited. 
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The demand for small change is much too varied for a standard kit to meet 
the needs of all lines of business. The starter kits are, rather, intended as 
basic provision of euro small change, and are particularly aimed at smaller 
retailers, other small companies, and hotel and catering establishments. 


Euro coin rolls — technical specifications 


No. of Weight Length Diameter 
coins 


1 cent 83.50mm 
2 cent 83.50 mm 
5 cent 83.50 mm 


10 cent 77.20 mm 
20 cent 85.60 mm 


50 cent 94.40 mm 


1 euro 58.25 mm 


2 euro 55.00 mm 
Source: Oesterreichische Nationalbank 


Fig. 17: Euro coin rolls — technical specifications 


Settlement 

Payment for the frontloaded euro coins and banknotes will only be made 
after 2 January 2002, via bank accounts. The details of debiting have not 
been standardised, and companies must agree them with their principal 
bank. 


Information for retail staff 


In the second half of 2001 the OeNB will step up the distribution of training 
and information materials to training officers at distribution businesses. 
These publications will highlight the security features of the new coins and 


"The coin weights and dimensions given are average values. They may fluctuate within small 
tolerances for production reasons. The weight of packaging is not included in the total weight 
cited. The weight and the dimensions of the packing are not included in the overall weight 
and the overall dimensions of the rolls. 
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notes. The OeNB will issue information on the changeover schedule in good 
time. 


The euro in payment transactions 


Account conversion 


Until the end of 2001 every bank customer may choose whether his or her 
account is to be managed in schillings or euro. Corporate accounts will 
normally be maintained in schillings for domestic payment transactions until 
the internal changeover of the accounting system to the euro has been 
completed. This choice will cease to be available as of 31 December 2001. 
As with private accounts, on 1 January 2002 all corporate accounts will 
automatically be converted to euro, free of charge. From this point in time 
the euro will be the sole unit of account. This will not affect accounts in 
foreign currencies such as Swiss francs or US dollars. 


Foreign currency accounts which are maintained in the “old” currencies of 
other countries participating in monetary union, such as the German mark or 
Italian lira, should already have been converted to euro. As the euro is a 
legal currency in these countries, the management of accounts in the “old” 


currencies brings no advantages. 


Forms 


Credit transfer slips and bank transfers 

Payment slips for euro transactions have already been available since the 
beginning of 1999. From 1 January 2002 transfers will only be possible with 
these euro forms! 


If banks send customers payments slips due after 1 January 2002, they 


must make sure that only euro payment slips are sent. Austrian banks 


recommend providing customers with euro payment slips as early as now, 
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The designs of the front and back of each euro banknote are the same in all euro area countries. 
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euro coins 


The euro coins come in eight denominations: 1, 2, 5, 10, 20 and 50 cent, and 1 and 2 euro. The 
fronts have standard designs and show the value. The designs of the backs vary, meaning that 

12 versions of each euro coin will be in circulation from 2002. All will be legal tender throughout 
the euro area. 
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U Member States participating in the euro area 


Twelve of the 15 EU Member States will be introducing the euro as cash on 1 January 2002: 


oe ME a 


Austria Germany Italy Portugal Ireland France 


— a 


Finland Netherlands Spain Luxembourg Belgium Greece 


The EU has decided that the following four small European countries may use euro banknotes 
and coins on the basis of national regulations: 


ea o_ * 


Andorra Monaco San Marino Vatican 


Denmark, Sweden and the United Kingdom are free to adopt the single currency at a later 
juncture. 
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and by 31 October 2001 at the latest, so that customers already have the 
opportunity to get used to the euro payment slips. 

Old schilling payment slips must not be used after the changeover, and the 
currency stated on payment slips must not be changed. 


ment slip must not be changed! Even if a 
J amount by a schilling amount, the payment is 


Cheques 


It will still be possible to use remaining ec cheques for euro transactions by 
inserting the currency designation EUR. However, it should be noted that the 
encashment guarantee for ec cheques will expire on 31 December 2001, 
after which banks will not be obliged to honour cheques up to an amount of 
ATS 2,500 regardless of whether they are covered. 


Cashless payments at point of sale (POS) 


The “dual phase” (from 1 January 2002 to 28 February 2002) will inevitably 
impose additional burdens on shop tills. One way of simplifying payments for 
customers is the use of debit and credit cards at the POS. The use of credit 
cards, debit cards or “Quick” electronic purses will dispense with small 
change as well as any counterfeiting problems. In addition to reducing cash 
changeover problems, this form of payment will permit more impulse buying, 
cement customer loyalty and enhance security at the till. A further argument 
in favour of “plastic money” is the fact that the encashment guarantee will 
cease with the expiry of the eurocheque agreement at the end of 2001. 


POS terminals 

Payment terminals (POS terminals, credit card terminals) will use the euro 
software automatically from 1.January 2002. After the terminals have 
switched to the euro, all payments will automatically be invoiced in euro only. 
The preparations for the switch of terminals to the euro are currently 
underway; the change will be made by the companies operating the 
terminals independently of the user businesses. However, the user 
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businesses must install the appropriate interface software for all cash 
registers linked to POS terminals. 


If a retail business is in any case planning to buy a new POS system due to 
the euro cash changeover, and/or to meet the price display requirements, 
consideration should be given in good time to the provision of an interface 


for a card reading terminal. 


Credit Cards 
Customers who wish to pay by credit card with a printed slip may make such 
payments only with the new euro slip from 1 January 2002. 
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Source: Europay Austria Zahlungsverkehrssysteme GmbH 


Fig. 18: Euro credit card slip 


The credit card companies will send these new euro credit card slips to their 
partner businesses well in advance of 1January 2002. Like in the case of 
credit transfer and payment forms, the old schilling forms will no longer be 
good for payments from 1 January 2002. 
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Electronic banking 

All users of electronic banking programs can already acquire updated euro 
versions of their software from their banks to enable them to conduct 
payment transactions in both schillings and euro. As from 1 January 2002 it 
will only be possible to conduct payment transactions in euro, as the schilling 


will no longer be useable as a unit of account. 


Data formats 


With the introduction of the euro in 1999 new data formats were made 
obligatory for the electronic delivery of orders denominated in euro. 


The old data formats (V2) can still be used for schilling orders, but will lose 
their function and validity when the schilling ceases to be used as an 
accounting unit, that is, at the end of 2001. The new data formats to be used 
for the euro (V3) comply with the international UN/EDIFACT standard, and 
the following UN/EDIFACT messages should be used in the various order 


processing phases: 


Order Interbank clearing : Information on a/c movements: 
i i i on bank statement : 
wn PAYMUL vs MT940/ FINSTA 


DIRDEB FINPAY / ATIBxS CREMUL / DEBMUL 


Source: STUZZA 


Fig. 19: Order processing in accordance with the UN/EDIFACT (V3) 
standard 
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The various messages used have the following functions: 


PAYMUL 
DIRDEB 
FINPAY 
ATIBxS 


MT940 


FINSTA 


CREMUL 


DEBMUL 


Domestic and foreign payment orders. 

Direct debit mandates and direct debits. 

General interbank message for both credits and debits. 
Electronic transfer of a payment order evidenced by a 
voucher (accounting data and image). The ATIBxS 
corresponds to a slimmed down FINPAY accompanied by 
an image. It is a special Austrian EDIFACT solution, and 
does not represent an international standard. Only used by 
banks which make domestic payments. 

Electronic bank statement. This is not an EDIFACT 
message, but a S.W.I.F.T. format. Such messages have 
long been employed as electronic bank statements. As 
they are euro capable, they will remain in use. 

EDIFACT electronic bank statement used as an alternative 
to the MT940 format at the customer’s request. 

Detailed credit advice message, itemised in the case of 
multiple credits. 

Detailed debit advice message, itemised in the case of 
multiple debits. 


Detailed descriptions of the above messages can be downloaded from the 
STUZZA website (EDIFACT/Download). Customers whose computerised 
bookkeeping systems still use V2 data formats to transfer payment orders to 


their bank(s) would be well advised to initiate the conversion of these in 


good time. Conversion to EDIFACT formats should take place before the 


changeover of the bookkeeping system to the euro, as EDIFACT is naturally 


also capable of carrying schilling-denominated orders (up to the last working 


day of 2001). Separating the conversion steps from each other will bring 


added security, as it will exclude the possibility of all the potential problems 


occurring simultaneously. 
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Proper use of the EDIFACT formats for payments brings benefits for 
customers, particularly as regards the possibility of providing structured 
remittance information, as well as improved automatic booking of receipts. 
Moreover, the complete referencing of all transactions in EDIFACT speeds 
up the processing of complaints. 


The euro for companies 


The introduction of the euro on 1 January 1999 was well prepared and 
correspondingly successful. At the time of writing, however — more than two 
and a half years after the introduction of the euro as a unit of account and 
only five months before the introduction of euro notes and coins — many 
businesses have neither begun work on converting their internal accounting 
systems nor set a date for the changeover. The three-year transitional period 
from the start of 1999 to the end of 2001 gives companies an opportunity to 
accustom themselves to the euro over an extended period. However, this 
advantage could also be a danger if, as a result, the conversion date on 1 
January 2002 is not taken sufficiently seriously. Now that the Austrian 
business community has made an excellent job of y2k compliance — the 
preparations were careful and comprehensive — the question of euro 
readiness is again in the foreground. By 1 January 2002 all areas of a 
company’s operations must have been converted to the euro. During the 
dual circulation period schilling and euro cash will both be legal tender. After 
28 February 2002 schilling notes and coins will then cease to be legal 
tender. 


Euro readiness 


According to the results of a representative survey (Institut fur Empirische 
Sozialforschung [Institute for Empirical Social Research — IFES], 1999- 
2000) three out of ten Austrian companies expect to be strongly or very 
strongly affected by the euro before the cash changeover. However, 43% 
expect the euro to have little or no effect on them prior to 2002. 
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In fact, the euro is bound to have an impact on all Austrian companies by 1 
January 2002 at the latest. The earlier a company addresses the 
implications of the changeover, the more chance it will have of exploiting the 
opportunities presented by the changeover. 


Conversion requirements depend on companies’ size. As of the start of 
2000, only half of all Austrian micro-businesses had made a start with 
conversion. In the case of firms with between 11 and 50 employees the 
conversion processes are already under way, while over half of all large 
companies have either largely or entirely completed them. 


An important factor affecting the euro readiness of a company is the 
conversion date marking the point at which the euro becomes its accounting 
currency. If the balance sheet date is the end of the calendar year, then 
there is only one more cut-off date open — namely 31 December 2001. In the 
case of balance sheet dates falling within the second half of the calendar 
year, only the second half of 2001 remains. However, where balance sheet 
dates fall within the first half of the calendar year, the only remaining option 
is the first half of 2001! 


An argument against a late conversion date is the fact that the impending 
introduction of euro notes and coins is certain to result in a heavy 
administrative burden in the last quarter of 2001. The necessary 
preparations would then coincide with this workload. 


Aspects of conversion 


Technical and organisational aspects 

Regardless of size, all businesses’ bookkeeping, cash management and 
payment systems are affected by euro conversion. To achieve a smooth 
changeover, it is important for companies to contact their banks in good time 
in order to clarify the details of conversion; the same applies to software 


conversion. 
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Since 1 January 1999 there has been a choice between handling cashless 
payments in schillings or euro. The relevant legislation permits debtors to 
settle their liabilities by making non-cash payments in euro or the national 
currency unit, i.e. the schilling in Austria. Banks are obliged to credit such 
payments to the creditor's account in the currency in which it is maintained, 
and are responsible for the necessary conversion. It is thus not necessary to 
open a euro account in addition to one’s schilling account during the 
transitional period. Accounts maintained in “old” currencies like the German 
mark or the Italian lira should be converted now, so as to ensure that 
payments received on a current account are clearly attributable when the 
general changeover of accounts from the schilling to the euro takes place. 


Companies also face major tasks in the personnel area. On the one hand 
their payroll systems must be converted, and on the other sufficient 
information must be provided and training given on the resultant changes 
and the new situation. Well informed and highly motivated employees are 
the key to an efficient changeover, and will thus in turn play a crucial role in 
a company’s business success at this time. 


Marketing 

The full impact of monetary union on competition is being felt in companies’ 
marketing activities, as it means that competitive pricing, demand driven 
product policies and effective communication with business partners are now 


more crucial than ever before. 


Among other things, the introduction of the euro is leading to greater 
comparability of prices and costs. This is resulting in increased market 
transparency, and thus in intensified competition. Preparations for the 
changeover to the euro are forcing companies to take a close look at their 
operations, affording an opportunity for a comprehensive reassessment of 


their current position. 


Though dual price display is not required by law in Austria until 1 October 
2001, some two thirds of all tourist businesses already give their prices in 
both currencies, to take one example. Many retail businesses have also 
adopted the practice, in order to ensure that their customers feel at home 
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with the euro before its introduction as cash. Dual display may be costly and 


time-consuming, but it can also be used as a confidence building measure. 


Euro conversion — a matter for management 


Both the technical and organisational aspects of conversion and the 
changed competitive situation are matters for top management. 
Implementation can certainly be delegated, but it should be regularly 
monitored. Clear lines of responsibility and objectives are of particular 
importance as regards the introduction of the euro, for the following reasons: 


e The introduction of the euro concerns every area of a company’s 
operations. 

e The euro conversion project will last until the end of the dual currency 
phase on 28 February 2002. 

e Preparations for the euro are an acid test of a company’s problem- 
solving abilities in its dealings with its customers and investors, and in 
facing up to the competition. 

e Many companies are using currency conversion as an opportunity to 
reassess their position and rethink their goals. 
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Legal framework 


On 1 November 1993 the Maastricht Treaty on European Union, setting the 
European Community on the path towards economic and monetary, and 
political union, entered into force. The legal foundation for the completion of 
Economic and Monetary Union and the introduction of the euro was created 
by Articles 102a to 109m of the Maastricht Treaty (now replaced by Articles 
98-124 of the Treaty of Amsterdam). 


The two Council Regulations based on these provisions govern the legal 
transition from national currencies to the euro: 

The first — Council Regulation (EC) No. 1103/97, which was adopted on 17 
June 1997 and came into force on 20 June 1997 — applies to all EU Member 
States, and stipulates that every reference to the ECU in a legal instrument 
shall be replaced by a reference to the euro. 


In addition, this Regulation deals with the conversion of the euro into the 
national currency units and vice versa, and makes various provisions for 
rounding up and down of conversion calculations. The Regulation also 
establishes the principle of continuity of contracts and legal instruments. 


The second — Council Regulation No. 974/98, which was adopted on 3 May 
1998 and entered force on 1 January 1999 — applies only to Member States 
participating in Economic and Monetary Union. This contains monetary law 
provisions on the substitution of the currencies of participating countries by 
the euro. The Regulation also includes transitional arrangements for the 
period from 1 January 1999 to 31 December 2001. In addition it constitutes 
the legal foundation for the issue of euro banknotes and coins, as well as the 
preparations for the period after the transitional phase. The Regulation 
states that the expression “participating Member States” means Austria, 
Belgium, Finland, France, Germany, Ireland, Italy, Luxembourg, the 
Netherlands, Portugal, Spain and Greece. 


Council Regulation No. 2866/98 of 31 December 1998 on the conversion 
rates between the euro and the currencies of the Member States adopting 
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the euro established the irrevocably fixed conversion rate between the 
schilling and the euro as EUR 1 to ATS 13.7603. 


The euro conversion rates 


13.7603 Austrian schillings 
40.3399 Belgian francs 
1.95583 German marks 
166.386 Spanish pesetas 
5.94573 Finnish marks 
6.55957 French francs 
340.750 Greek drachmas 
0.787564 Irish pounds 
1,936.27 Italian lire 


40.3399 Luxembourg francs 
2.20371 Dutch guilders 


200.482 Portuguese escudos 
Source: Oesterreichische Nationalbank 


Fig. 20: The euro conversion rates 


Rules for conversion and rounding 


On 31 December 1998 the conversion rates between national currencies 
and the euro were defined with six significant figures. This means that, 
counted from the left and starting with the first non-zero figure, they have six 
figures (e.g. EUR 1 = GRD 340.750). 

The choice of six figures is in line with the previous practice under the 
European Monetary System (EMS). In order to avoid inaccuracies only the 
conversion rates between the euro and the national currency units were 
fixed, and the bilateral exchange rates between national currencies derived 
from these. Rates may not be rounded or truncated when making 


conversions! 
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However, the display of cross rates for information purposes, such as 


familiarisation of customers with euro conversion, is not prohibited. 


The exchange rates are only fixed in one direction, namely from the euro 
into the national currencies of participating Member States. Inverse rates 
(e.g. ATS 1.00 = EUR 0.07267) are not permissible! Amounts converted 
from one national currency unit into another must first be converted into 
euro, and then into the other national currency (“triangulation”). Here, at 
least three decimal places must be used when making the conversion into 
euro (the fourth place decides whether the amount is to be rounded up or 
down), and the resultant amount then converted into the other currency. 


672834 = 72.673 EUR 


3603 = 142.14 DEM 
1.95583 DEM) 


After being converted in accordance with these rules, amounts expressed in 
euro must always be rounded up or down to the nearest cent in accordance 
with normal business rounding practice. When converting a number of 
individual amounts, the total should always be calculated first, and only then 
converted at the appropriate rate. 


Each conversion may result in rounding discrepancies of up to half a cent 
(six to seven Austrian groschen). Due to this inaccuracy, reconversion does 
not yield precisely the original amount. In a contract, the party affected by 
the rounding discrepancies arising from conversion must bear the cost, 
provided that the conversion rules have been observed. Under some 
circumstances it is necessary to inform customers or contractual partners of 
this. 
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Continuity of contracts 


It is a generally accepted principle of law that the continuity of contracts and 


other legal instruments is not affected by the introduction of a new currency 


(“lex monetae”). The introduction of the euro is a purely technical procedure 


involving the conversion of a currency into a new currency at a fixed 


conversion rate, and thus has no effects on the continuity of existing 


contracts. Conversion does not give a party the right to terminate a valid 


contract — on grounds such as frustration due to the lapse of the legal basis 


or other legal instruments — unless the parties have agreed otherwise 


(freedom of contract). 


er 2002, then repayment is in euro. The 
schilling loans will take place no later than 
action being required from the debtor. 
terest and principal will be paid in euro. 

nts by creditors and debtors to convert to 
‘since 1 January 1999. 


This rule applies to contracts expressed in currencies of countries 


participating in monetary union or in ECU, regardless of whether such 


contracts are subject to the jurisdictions of countries participating in EMU or 


of third countries. The principle of continuity of contract is expressly written 


into Council Regulation No. 1103/97. The intention is to ensure that the 


continuity of contracts will also be recognised in non-EU countries, though 


the Regulation is not binding on third countries. Most countries have already 


adopted legislation recognising the new currency. 


For agreements subject to the jurisdiction of countries outside the EU, the 


legal position in the country in question is determinative. However, in most 


cases it can be taken that the euro will be accepted as the legal successor 


currency to the national currency in question, or in other words, that the 


currency designation will change but that the contract will remain valid. 
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In the event that reference interest rates cease to apply, the indicator is to be 
taken that is closest to the reference rate agreed upon. In Austria this issue 
has been dealt with by the 1. Euro-Justiz-Begleitgesetz (First Euro-Related 
Amendment to Civil Legislation). Fixed interest rate agreements are 
unaffected by the introduction of the euro, even if the interest rate changes 
due to market developments. This has no effect whatsoever on the 
continued validity of contracts. 


The only exception concerns contracts aimed at hedging currency or interest 
rate risks, which are to be interpreted on a case-by-case basis, depending 
on their purpose. This does not imply that major exceptions are made from 
the principle of continuity of contracts. 


Legal status of the euro and the national 


currency units during the transitional period 


Since 1 January 1999 the euro (EUR) has been the single currency of the 
countries participating in the third stage of Economic and Monetary Union 
(EMU). This means that the national currency units are now merely sub- 
divisions (not expressed in round numbers) of the euro. The euro is a 
currency in its own right, and the legal successor to the currencies of those 
EU Member States that are participating in EMU. Thus, in Austria the euro is 
the legal successor to the schilling. 


However, the national currency units will continue to be legal tender in their 
respective euro countries until the end of the transitional period (in Austria, 
until 28 February 2002). 


The transition to the euro 


to 31 Dec. 1998 1 Jan. 1999 | 1 Jan. 2002 += from 1 March 2002 
Currency EUR EUR 


Unit of 
account 


Cash ATS ATS and EUR 


ATS and EUR EUR 


Source: STUZZA 


Fig. 21: The transition to the euro 
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On 1 January 2002 all outstanding accounts still expressed in schillings will 
be converted according to the fixed conversion rate, but settlement will still 
be possible in schillings until 28 February 2002. However, in contrast to an 
express agreement to use a foreign currency as the means of payment, it 
will not be possible to make contractual provision for further payment in 
schillings after 28 February 2002, as schilling banknotes and coins will 
cease to be legal tender after this time. 


Dual display of prices 


In Austria, the obligation to display dual prices is governed by the Euro- 
Wahrungsangabengeseiz (Euro-Related Pricing Act [EWAG], Federal Law 
Gazette | No. 110/1999). 


In its Recommendation 98/287/EC, the European Commission argues that 
dual displays will greatly facilitate the transition to the euro for consumers, 
and will be an important instrument of consumer education and protection. 
However, the Commission also notes that dual pricing is only one of many 
communication instruments that could be used as part of an overall 


information campaign to facilitate the changeover to the euro. 


During the period from 1 October 2001 until 28 February 2002 (extendable 
until 31 December 2002"’) it will be compulsory for companies to show the 
prices of their goods or services both in schillings and in euro. This 
obligation applies to all retail businesses such as supermarkets or clothing 
stores, as well as service businesses such as garages and hairdressing 
salons, and the practices of professionals like dentists and lawyers. The duty 
to provide dual pricing information also concerns the prices on till receipts 
and — if indicated — the change shown, as well as special offers and 
estimates. 


Companies are required to display the conversion rate, the currency in which 
receipts are given and a list of the countervalues of schilling banknotes and 
coins, and euro notes and coins in the respective denominations, on a sign 


in a prominent place in the point of sale area. 


By a Federal government ordinance enacted after consultation of the Euro Price Commission. 
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Compulsory dual display would impose exceptional burdens on some 
industries. Because of this there are, for instance, special arrangements for 
filling stations, taxis and small businesses (maximum of five employees on 


site and nine in all). 


Euro Act 


The Eurogesetz (Euro Act [Federal Law Gazette | No. 72/2000]) introduces 
measures relating to the issue of euro banknotes and coins, resulting in 
amendments to the Scheidemtinzengesetz (Coinage Act) and the 
Nationalbankgesetz (Federal Act on the Oesterreichische Nationalbank). 


The need for these legal provisions arises from the fact that since the 
introduction of the euro on 1 January 1999 the schilling has merely been a 
sub-unit of the euro, and that euro banknotes and coins will be brought into 
circulation from 1 January 2002 onwards. 


The Euro Act amends Austrian monetary legislation by shortening the “dual 
phase” to two months, contains arrangements for the conversion of the 
national budget to euro, abolishes obsolete regulations, creates legal 
foundations for euro and cent coinage, and provides for the inclusion of 
additional banknote security provisions in the Federal Act on the 
Oesterreichische Nationalbank. 


From 1 January 2002 the euro will be legal tender in Austria, parallel to 
schilling banknotes and coins. As of 28 February 2002 schilling notes and 
coins will then cease to be legal tender. It will be possible to exchange them 
for euro at Oesterreichische Nationalbank (OeNB) for an unlimited period. In 
addition, the Austrian Mint will exchange schilling coins for an unlimited 
period. As of 1 March 2002 the euro will be the only legal tender in Austria. 


Frontloading 
A decision was taken at the meeting of the ECOFIN Council on 8 November 


1999 to begin distributing the euro before 1 January 2002. This was aimed 
at enabling business transactions in euro to take place as smoothly as 
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possible from 1 January 2002 onwards. The timetable adopted for Austria 
provides for staged frontloading of banks and distribution to businesses of 
euro cash — both notes and coins — from 1 September 2001 on. From 15 
December 2001 the issue of euro to consumers will also be permitted. 
However, frontloading of private citizens will be entirely restricted to coins. 
This will take the form of the distribution of starter kits worth EUR 14.54 
(ATS 200.07), which will be sold at banks and post offices for ATS 200.00. 
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Legal documents 


The following legal documents can be downloaded from 
http://www. euro.gv.at and 
htto./wko.at/euro/p-unt.htm 


Eurogesetz (Euro Act), 72" Federal Act, 8 August 2000 


Kleine Euro-Verordnung, Verordnung (EG) Nr. 1103/97 des Rates, 
17. Juni 1997 
(Council Regulation [EC] No. 1103/97 of 17 June 1997) 


GroBe Euro-Verordnung, Verordnung (EG) Nr. 974/98 des Rates, 
3. Mai 1998 
(Council Regulation [EC] No. 974/98 of 3 May 1998) 


1. Euro-Finanzbegleitgesetz (First Euro-Related Amendment to 
Financial and Fiscal Legislation), 126" Federal Act, 14 August 1998 


1. Euro-Justizbegleitgesetz (First Euro-Related Amendment to Civil 
Legislation), 125" Federal Act, 14 August 1998 


Euro-Wahrungsangabengeseiz (Euro-Related Pricing Act [EWAG]), 
110" Federal Act, 22 July 1999 


Euro-Selbstberechnungsverordnung (order on independent 
calculation of euro conversions), Federal Ministry of Finance, 
30 June 1999 


Euro-Einfiihrungserlass (euro introduction order), Federal Mnistry of 
Finance, 11 December 1998 
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Appendix 


Addresses 


Addresses at which it will be possible to exchange schilling banknotes 
for euro after 28 February 2002: 


OeNB Cashier’s Division 
Otto-Wagner-Platz 3, A 1090 Vienna 
Tel: +43 (0)1 404 20 0 


OeNB Bregenz branch 
Anton-Schneider-Strasse 12, A 6901 Bregenz 
Tel: +43 (0)55 74 49 61 0 


OeNB Eisenstadt branch 
Esterhazyplatz 2, A 7001 Eisenstadt 
Tel: +43 (0)26 82 627 180 


OeNB Graz branch 
Joanneumring 7, A 8011 Graz 
Tel: +43 (0)316 81 81 810 


OeNB Innsbruck branch 
Adamgasse 2, A 6021 Innsbruck 
Tel: +48 (0)512 594 73 0 


OeNB Klagenfurt branch 
10.-Oktober-Strasse 13, A 9010 Klagenfurt 
Tel.: +43 (0)463 576 88 0 


OeNB Linz branch 
Coulinstrasse 28, A 4021 Linz 
Tel: +43 (0)732 65 26 110 


OeNB Salzburg branch 
Franz-Josef-Strasse 18, A 5027 Salzburg 
Tel: +43 (0)662 87 12 01 0 


Minze Osterreich AG (only coins exchanged) 
Am Heumarkt 1, A 1030 Vienna 
Tel: +43 (0)1 717 150 
http://www.austrian-mint.at 
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Additional information 


Euro Initiative of the Austrian Federal Government 


Ballhausplatz 1, A 1010 Vienna 
Tel: +43 (0)1 531 15 40 40 
E-mail: euro@bka.gv.at 


Europe hotline: 0800 / 22 11 11* 
http:/Awww.euro.gv.at 


Europay Austria Zahlungsverkehrssysteme GmbH 


Untere Viaduktgasse 4, A 1030 Vienna 
Tel: +43 (0)1 71701 - 0 

E-mail: euro@europay.at 

Internet: http://www.europay.at 


Oesterreichische Nationalbank 


Otto-Wagner-Platz 3, A 1090 Vienna 
Hotline: +43 (0)1 404 20 6666 
http://www.oenb.co.at/ 

Inquiries on cash logistics: 

Tel: +43 (0)1 404 20 1381 

E-mail: GL-Projektsekretariat@oenb.co.at 


Studiengesellschaft fur Zusammenarbeit im Zahlungsverkehr GmbH 
(STUZZA) 


Weyringergasse 33, A 1040 Vienna 
Tel: +43 (0)1 505 32 800 

E-mail: office@stuzza.at 
http:/Awww.stuzza.at 


Verein fur Konsumenteninformation 
(Austrian Consumers Association) 


Mariahilfer Strasse 81, A 1060 Vienna 
Euro hotline: 0810 810 226* 
http:/Awww.konsument.at 


Wirtschaftskammer Osterreich — Projekt Euro 
Austrian Federal Economic Chamber — euro project 


Wiedner Hauptstrasse 63, A 1045 Vienna 
Tel: +43 (0)1 501 05 31 51 

E-mail: euro@wko.at 

http://wko.at/euro 


* Freephone number, useable only in Austria 
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Bank Austria AG 


Vordere Zollamtsstrasse 13, A 1030 Vienna 
Euro hotline: +43 (0)1 050505 - 55 000 
http:/Awww.bankaustria.com 


Bank fir Arbeit und Wirtschaft AG 
Seitzergasse 2-4, A 1010 Vienna 
Euro hotline: +43 (0)1 534 53 45 55 
E-mail: euro-koordination@bawag.com 
http:/www.bawag.com 


Creditanstalt AG 
Schottengasse 6, A 1011 Vienna 
Euro hotline: +43 (0)1 531 31 41 999 
E-mail: CA EUROpa-Buero@creditanstalt.co.at 
http://www.creditanstalt.co.at 


Erste Bank der oesterreichischen Sparkassen AG 
Am Graben 21, A 1010 Vienna 
Service centre: 0501005 - 2002 
E-mail: service.center@erstebank.at 
http://www.erstebank.at 
http://www.sparkasse.at 


Hypo-Banken-Holding GmbH 
Brucknerstrasse 8, A 1040 Vienna 
Tel: +43 (0)1 505 87 320 
E-mail: verband@hypoverband.at 


Osterreichische Postsparkasse AG 
Georg-Coch-Platz 2, A 1018 Vienna 
Service line: 0810 010 010* 

E-mail: kundenservice@mail.psk.co.at 
http://www.psk.at 


Osterreichische Volksbanken-AG 
Peregringasse 3, A 1090 Vienna 
Tel: +43 (0)1 313 40 33 96 
E-mail: euro.kompetenz.center@oevag.volksbank.at 
http://www. oevag.volksbank.at 


Raiffeisen Banking Group _ 
c/o Raiffeisen Zentralbank Osterreich AG (RZB Ausiria) 
Am Stadipark 9, A 1030 Vienna 
Tel: +43 (0)1 717 070 
E-mail: rzb-euro@rzb.at 
http:/Awww.rzb.at 
http://www. raiffeisen.at 
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SKWB Schoellerbank AG 
Renngasse 1-3, A 1010 Vienna 
Tel: +43 (0)1 534 71 690 
E-mail: euro@skwbschoellerbank.at 
http:/Awww.skwbschoellerbank.at 


Association for the Monetary Union of Europe 
http://amue.|f.net 


Bundesministerium fir Wirtschaft und Arbeit 
http://www.bmwa.gv.at 


Europa-Server der EU 
http://europa.eu.int/euro/html/entry.htm| 


Europaische Union 


http:/Awww.europa.eu. int 
http:/Awww.europa.at 


Europaische Zentralbank 


http://Awww.ecb.int 
http://www.euro.ecb.int 


Handelsverband 
http://www. handelsverband.at 


Industriellenvereinigung (iv) 
http://www. industriellenvereinigung.at 


Kammer der Wirtschaftstreuhander 
http:/Awww.kwt.or.at 


Osterreichische Gesellschaft fiir Europapolitik 


http://www. euro-info.net 


Verband Osterreichischer Banken und Bankiers 
http:/Awww.voebb.at 
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Vertretung der Europdischen Kommission in Osterreich 
http://europa.eu.int/austria 


Wiener Wirtschaftforderungsfonds 
http:/Awww.wwff.gv.at 
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Euro glossary 


Cent 


The name of the sub-unit of the euro: 1 euro is equal to 100 cent. 


Convergence criteria 


The economic indicators used as tests of a country’s readiness to 
participate in monetary union. Participating countries’ compliance with 
the convergence criteria is monitored on an ongoing basis. The 
criteria are a low inflation rate, budget deficit, public debt and long- 
term interest rates, as well as exchange rate stability. 


Conversion rate 


Synonymous with the euro exchange rate of the national currency unit 
of an EU Member State participating in monetary union. On 
31 December 1998 the euro conversion rates of the national 
currencies were irrevocably fixed by the ECOFIN Council. On 
1 January 1999 the national currencies became sub-units of the euro. 
The Austrian conversion rate is: 1 euro = 13.7603 schillings. 


Currency conversion 


The exchange of one currency for another without a change in the 
value of the money: the purchasing power remains the same. The 
introduction of the euro in Austria — and thus the changeover from the 
schilling to the euro — is an example of a currency conversion in that it 
is not associated with any decrease in purchasing power. 


Denomination 


Another name for the same unit. For instance, in EMU the national 
currencies are merely denominations of the single currency, the euro. 


Deposit money 


ECB 


Money that is not in circulation as banknotes or coins, and consists 
e.g. of bank transfers and cashless transactions. 


The Frankfurt based European Central Bank, founded on 1 June 1998 
as the successor institution to the European Monetary Institute, which 
defines the common monetary policy of Economic and Monetary 
Union. 


ECOFIN Council 


Short for the Council of Economics and Finance Ministers of the 
European Union. This is the division of the Council of Ministers that 
takes the main economic, financial and fiscal decisions. 
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Economic and Monetary Union (EMU) 


The logical next step, completing the single European market created 
at the start of 1993 by introducing a single currency. 

EMU came into being in a three-stage process that started in 1990. 
First stage: Starting in 1990, liberalisation of capital movements and 
preparations for completion of the single market. 

Second stage: Starting in 1994, establishment of the European 
Monetary Institute and examination of economic and _ legal 
convergence between EU Member States (convergence criteria). 
Third stage: Introduction of the euro on 1 January 1999; 
commencement of joint monetary policy-making by the Eurosystem. 
The following EU Member States are participating in the third stage of 
EMU: Austria, Belgium, Finland, France, Germany, Greece, Ireland, 
Italy, Luxembourg, the Netherlands, Portugal and Spain. The other 
Member States — Denmark, Sweden and the United Kingdom — are 
free to join at a later stage. 


EURIBOR 


Euro 


The money market reference rate for the euro (European Interbank 
Offered Rate). The EURIBOR has replaced the VIBOR (Vienna 
Interbank Offered Rate) as the reference rate for floating-rate loans. 


The name of the common European currency. The European Council 
chose “euro” as the name for the European currency at its Madrid 
summit in December 1995. The sub-unit of the euro was designated 
as the “cent”. In accordance with the timetable laid down by the 
Maastricht Treaty, the euro has been a unit of account since 
1 January 1999, and from 1 January 2002 it will also exist in the form 
of cash. 


Euro transfers 


Transfers effected with special forms that have blue receipts (instead 
of the green ones with schilling transfers). 


European Currency Unit (ECU) 


The unit of account of the European Monetary System (EMS). When 
the third stage of Economic and Monetary Union (EMU) was launched 
on 1 January 1999 the ECU was replaced by the euro, at a rate of 
conversion of 1:1. 


European System of Central Banks (ESCB) 
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Consists of the European Central Bank and the national central banks 
of the 15 EU Member States. The main tasks of the ESCB are 
deciding and implementing the monetary policy of the Community, 
holding the official currency reserves of Member States and ensuring 
the smooth functioning of the clearing systems in EMU. 


The euro 


Eurosystem 


The Eurosystem comprises the national central banks of those EU 
Member States that have introduced the euro as their currency, and 
the European Central Bank. The expression “Eurosystem” was 
introduced in order to define the central banking system of the euro 
area in unambiguous terms. 


Exchange rate 


This is the rate at which two currencies are exchanged for each other. 
Exchange rates are the product of the interplay of supply and demand 
on the foreign exchange markets, and may be subject to strong day- 
to-day fluctuations. 


Governing Council of the ECB 


Consists of the members of the ECB Executive Board and the 
governors of the national central banks of the euro area countries. 
The Governing Council is the supreme decision-making body of the 
European Central Bank, and adopts the guidelines and takes the 
decisions necessary to perform the tasks entrusted to the Eurosystem 
in accordance with the treaty establishing the EC and the Statute of 
the ESCB and the ECB. 


Legal tender 


In Austria, schilling and euro banknotes and coins — but not deposit 
money are legal tender. The euro banknotes and coins will constitute 
legal tender from the first day of their issue (on 1 January 2002). 
Schilling banknotes and coins will remain legal tender until 
28 February 2002. From 1 January 2002 until 28 February 2002 both 
schilling and euro banknotes and coins will be legal tender. 


Monetary Union Member (MUM) 
A country participating in Economic and Monetary Union. 


Miinze Osterreich AG 


Munze Osterreich AG (the Austrian Mint) is responsible for all Austrian 
coinage (schilling and now euro coinage). It supplies newly minted 
coins to OeNB, and the value is credited to a current account at the 
OeNB. The OeNB puts the coins into circulation. The Austrian Mint is 
also entitled to put some coins into circulation itself. 


Nominal value (face value) 
The legally defined value of a note or coin conferred on it by its status 
as legal tender. The nominal value at the same time constitutes a unit 
of account. 

OeNB 


The abbreviation for “Oesterreichische Nationalbank” (the Austrian 
central bank). 
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